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Change in concept

Mediation SPKS interview

Patient Chatbot Family & Friends
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What's Next

Welcome to your

Personal Roadmap




Benefits

A goal-oriented app that allows patients to
share their experiences with other patients
and involve their F&F in the journey.







Results

Goal-oriented care path
Sharing the journey (F&F)
Involving F&F

Sharing experiences (patients)
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= Goal-oriented wasn'’t visualized yet

= Family participation

= WhatsApp broadcast list for public messages

= Private message to comment
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Chatbot giving feedback (source PIM)
Recognizable interface
“Saves a phone call for us”

“PARTY TIME!!” &2 2%



What's next?



